

Standard/Expedited Track Communications
Pre-Application report

Date 00, 0000

The following details are provided relative to a proposed generation facility to be installed at 123 Main St, Anytown, MA.
1) Circuit Voltage at Substation

2) Circuit name

3) Circuit voltage at the proposed facility location

4) Whether single or three phase is available near the proposed site

5) If single phase is at site – the distance from three phase service

6) Aggregate connected facilities on circuit

7) Submitted complete applications of facilities (kW) on circuit that have not yet been interconnected

8) Whether the interconnecting customer is served by an area network, a spot network, or radial system

9) Identification of feeders within 1/4mile of the proposed interconnection site through a snap-shot of GIS map or other means

10) Other potential system constraints or critical items that may impact the proposed facility

This report represents the system constraints or opportunities at this time.  Therefore it is important to include a copy of this report with your interconnection application so that we can be working with the same information throughout the process.

Thank you 

Standard/Expedited Track Communications
Application received
Date 00, 0000

Dear Interconnecting Customer;

We acknowledge receipt of your application for a proposed generation facility consisting of (facility description) to be located at (facility address).  The application is now undergoing initial review which will be completed within 10 business days.

Should we find any deficiencies in your application you will be notified of those deficiencies and provided an opportunity to respond with the appropriate information.  While we await your response the timeline for our review will be suspended.  

Once we receive the required information, the review will be completed and the results of the review will be communicated to you.

Also be advised that you are required to obtain all applicable permits for this installation and that you are also responsible for filing any required applications to ensure eligibility for net metering capabilities. Please consult out interconnection tariff (hotlink) and the MASS ACA (hotlink) for net metering details.
This acknowledgment does not constitute permission to install or interconnect your generation system to our facilities until the prescribed process has been completed.  You will receive written authority to interconnect when and if the project meets all of the requirements for interconnection.

Going forward please reference the application number XXX in all of your correspondence which shall be addressed to (Specific email) for processing.  Any communications with other email addresses may delay the processing of your application. 

Thank you 

Standard/Expedited Track Communications
Application Incomplete

Date 00, 0000

Dear Interconnecting Customer;

We have received your application for the proposed [Facility Technology Type] generation facility at [Address]
We are not able to process your application because the following information is missing from the application package
· Deficiency 1

· Deficiency 2

· ..

You have 15 business days to provide the required information so that we may complete our review of the application and move to the next step in the process.  Should you not respond in the allotted time your application will be removed from the process and you will need to resubmit your application for consideration.
Once we receive the above mentioned information, we will complete our review of your application and you will be informed when that review is complete and the next steps in the process.
Going forward please reference the application number XXX in all of your correspondence which shall be addressed to (Specific email) for processing.  Any communications with other email addresses may delay the processing of your application. 
Sincerely,

Standard/Expedited Track Communications
Application complete








Date 00, 0000

INTERCONNECTION APPLICATION # XXX

Dear Interconnecting Customer;

The above application that you have submitted is deemed complete. We will now conduct the technical review of the project to determine interconnection feasibility.  Please note: This email does not constitute an approval to construct the system. Additional review is required. Once the technical review is complete, we will advise you whether this application may be processed under the Expedited or Standard process. 

While you are waiting for us to review your application we encourage you to review the technical requirements of generation interconnection as detailed in the Interconnection tariff and our service bulletins (hotlinks) 
Net Metering Information:

Generally, you will be eligible for net metering credits as long as there is still capacity under the limit to accommodate the full rating of your facility at the time you receive your "Authority to Interconnect" letter. However, the Massachusetts DPU has now implemented the MassACA program for managing net metering eligibility in Massachusetts. Please refer to the MassACA website for more information: http://www.massaca.org/.
Qualifying Facility Information:

While we are required to purchase output from a customer-owned generator as a Qualifying Facility (QF), the price we are authorized to pay is the hourly wholesale clearing price at the ISO-NE. Unlike net-metering, where a customer can assign credits to other customers, or 'bank' excess power over a billing month, payments for QFs are calculated for every hour there is export back to the Company's system. Customers receiving payments as a QF are not able to transfer these payments to other accounts. Please refer to the ISO-NE website for further information: http://www.iso-ne.com/markets/hrly_data/index.html.
Note: A generator is NOT authorized to interconnect until the standard (single-direction) meter has been changed to a (bi-directional) Net Meter – AND – the “Authority to Interconnect” letter has been provided by utility company.
Pease refer to our web site or contact us directly via email for any additional information or questions.
Standard/Expedited Track Communications
Screening review and Supplemental Review Agreement
Greetings,

###Attach###Screening###Memo### Or  include text.  ###Attach###SupRev###Agreement###

The proposed installation of a distributed generation system, under Interconnection Application ######## (for ###Customer### at ###ProjectAddress###), was reviewed to determine if it met the screening criteria outlined in our Interconnection Tariff.  The review has determined that this installation may still qualify as an Expedited Request; however, the Customer’s application will require some additional review before a conditional approval to interconnect can be offered.  The customer may NOT proceed with the system installation at this time.
As noted in the attached screening memo, the Company must perform a Supplemental Review to determine:

##Paste##excerpt##from##screening##memo##here##

If the Interconnecting Customer wishes to proceed with the Supplemental Review, please:

· Carefully review the attached Screening Memo for any additional requirements.

· Promptly sign and return the attached Supplemental Review Agreement and check for $#####.

The Interconnecting Customer (and its representatives) are strongly encouraged to review the relevant section(s) of our Interconnection Tariff for information about the time frame(s) related to the Supplemental Review process, and additional guidance related to the interconnection process may be found on our distributed generation website.  After you fully review the attached Screening Memo and Supplemental Review Agreement, I encourage you to contact me with any questions about the process and/or any required documentation revisions.

Sincerely,

Standard/Expedited Track Communications
Supplemental review results

Greetings,

Attached you will find the Supplemental Review Memo, which evaluates the proposed interconnection of the XXXkW distributed generation system for Owner (application: ######## at ###Project#Location###).  The project was found to be feasible with moderate system impacts that can be mitigated as described in detail in the Memo. Once the system modifications to the local distribution system have been completed and all of the customer requirements have been fulfilled, the customer’s proposed facility will be able to interconnect in accordance with our Interconnection Tariff (and the other relevant standards).*

###Attach#Memo### or include results
Excerpt from Memo:

###Insert#Conclusion/Cost#Excerpt#From#Report###

Please review the attached Memo in its entirety, and let us know if you have any comments.  If the Interconnecting Customer wishes to move forward with the project, all outstanding issues must be resolved before an Interconnection Service Agreement (ISA) can be prepared.  However, once these issues are resolved (and you agree to the requirements in the Memo and agree to pay the construction costs), an ISA will be drafted and issued to the Interconnecting Customer.

In order to ensure that the ISA is correctly addressed, please confirm that you have submitted the appropriate attachments identifying the owner and customer of record for this project (the schedules are available from within our Interconnection tariff (hyperlink)).  You will need to sign the agreement and return along with the required payment for the construction costs (based on the agreed upon payment plan).

* Parallel operation of any generation capacity is NOT authorized until an official “Authority to Interconnect” is granted (after the ISA is executed with the necessary insurance documentation, the National Grid-approved witness test is completed, and all other necessary documentation has been accepted). Further details can be found on our Distributed Generation webpage and the email that accompanies the ISA.
Please feel free to contact me as questions arise. All communications should be sent to me, with a copy to Distributed.Generation@yourutility.com and include the application number in the email subject.

Sincerely,

Standard/Expedited Track Communications
Initial review and Impact Study Agreement

Greetings,

We have performed an initial review of the interconnection application and the associated design materials for your proposed distributed generation system. It has been determined that further review in the form of an Impact Study (IS) will be required in order to proceed with the interconnection process.  The IS will include reviews of protection requirements, relay settings, feeder loading and coordination.  The IS will result in an Impact Study Report which will include a +/-25% cost estimate for necessary modifications to our Electric Power System (EPS).  Please visit our Standard Interconnection Process webpage for additional information about the interconnection process.

###Attach#Screening#Memo### Or include results.
###Attach#Impact#Study#Agreement###

Please review the attached Screening Memo for a description of the initial findings regarding your proposed system.  After reviewing the memo, please also find the attached Impact Study Agreement (Exhibit E) for your use.  If you wish to proceed with the study, please sign and return the Impact Study Agreement and payment in the amount of $ ##,000 (as noted in the agreement).

Please note that the IS cannot commence until the following requirements have been satisfied:

1. [  ] The Impact Study Agreement has been signed and submitted (with confirmation of invoice instructions).

2. [  ] The Impact Study Fee has been paid in full.*

3. [  ] Any outstanding issues identified in the Screening Memo have been resolved.

*If the Impact Study Fee is to be paid in multiple payments, the customer must note this when the agreement is returned. In this case, the first invoice will need to be paid in full prior to the SIS commencement, and the final invoice will need to be paid in full prior to the SIS Report being issued to the customer.
Please feel free to contact me as questions arise. All communications should be sent to me, with a copy to Distributed.Generation@your utility.com and include the application number in the email subject.

Sincerely,

Standard/Expedited Track Communications
Results of Impact Study

Greetings,

Please find the attached Impact Study (IS) Report, which evaluates the proposed interconnection of the ####kW distributed generation system for ###System#Owner### (application: ######## at ###Project#Location###).  The project was found to be feasible with moderate system impacts that can be mitigated As described in detail the IS Report, once the system modifications to our local distribution system have been completed and all of the customer requirements have been fulfilled, the proposed facility will qualify to interconnect in accordance with MDPU 1219 (and the other relevant standards).*

###Attach#Report###

Excerpt from IS Report:

###Insert#Conclusion/Cost#Excerpt#From#Report###

Please review the attached IS in its entirety, and let us know if you have any comments.  If you wish to move forward with the project, all outstanding issues must be resolved before an Interconnection Service Agreement (ISA) can be prepared.  However, once these issues are resolved (and you agree to the requirements in the IS Report and agree to pay the construction costs), an ISA will be drafted and issued to the Interconnecting Customer.  In order to ensure that the ISA is correctly addressed, please confirm that you have submitted the appropriate attachments identifying the owner and customer of record for this project (the schedules are available from within our Interconnection tariff (hyperlink)).  You will need to sign and return the agreement and payment.
* Parallel operation of any generation capacity is NOT authorized until an official “Authority to Interconnect” is granted (after the ISA is executed with the necessary insurance documentation, the approved witness test is completed, and all other necessary documentation has been accepted). Further details can be found on our Distributed Generation webpage and the email that accompanies the ISA.
Please feel free to contact me as questions arise. All communications should be sent to me, with a copy to Distributed.Generation@your utility.com and include the application number in the email subject.

Regards,
Standard/Expedited Track Communications
Results of Impact Study and Detailed Study Agreement

Greetings,

Please find the attached Impact Study (IS) Report, which evaluates the proposed interconnection of the ####kW distributed generation system for ###System#Owner### (application: ######## at ###Project#Location###).  The project was found to be feasible with significant system impacts as described in detail in the IS Report.  Also the required modifications were found to be substantial; therefore a Detailed Study will be required.
###Attach#Report###

Excerpt from IS Report:

###Insert#Conclusion/Cost#Excerpt#From#Report###

Please review the attached Impact Study in its entirety, and let us know if you have any comments.
We are ready to commence a Detailed Study. Attached is the Detailed Study agreement, if you wish to go forward with the review, please sign and return the attached Detailed Study Agreement document and payment.
Please note that the Detailed Study cannot commence until the following requirements have been satisfied:

1. [  ] The Detailed Study Agreement has been signed and submitted (with confirmation of invoice instructions).

2. [  ] The Detailed Study Fee has been paid in full.*

3. [  ] Any outstanding issues identified in the SIS have been resolved.

*If the detailed Study Fee is to be paid in multiple payments, the customer must note this when the agreement is returned. In this case, the first invoice will need to be paid in full prior to the detailed study commencement, and the final invoice will need to be paid in full prior to the Detailed Study Report being issued to the customer.
Please feel free to contact me as questions arise. All communications should be sent to me, with a copy to Distributed.Generation@your utility.com and include the application number in the email subject.

Sincerely,
Standard/Expedited Track Communications
Approval to install/build (but not operate)
Greetings,

Your Interconnection Application (########) has been approved for construction, meaning that you are authorized to construct the new system but not operate.  We will provide an "Authority to Interconnect" letter only after all requirements and standards, as detailed below, have been met, a Witness Test is performed and after your standard meter has been replaced with a bi-directional meter.
Please review the interconnection tariff to ensure that you provide all necessary documentation.  Note: The project completion documentation in the tariff may need to be submitted at different times.  Any documents not attached to this email are available at (Tariff hyperlink)
· Please find the attached Interconnection Service Agreement (Exhibits G and Exhibit H if applicable) for customer requirements, system modifications, or special operating requirements for your generation system. Importantly, the signed Interconnection Service Agreement must be submitted within 20 Business Days (subject to the terms of the Interconnection Tariff) or else the application may be withdrawn from the interconnection process without compensation for the Interconnecting Customer.
· Submit payment.

· Submit proof of insurance.

· Please carefully review the attached study report for additional details and requirements. 

· You will need to submit a Witness Test plan and certified test results for review and approval prior to scheduling the Witness Test.

Once all other items have been satisfactorily completed, we will coordinate the installation of a new meter (if applicable). A new meter installation could take up to three weeks for installation after documentation and phone line are provided. Then, we will provide the Interconnecting Customer with the Authorization to Interconnect (after the new meter has been installed).  In order to help facilitate the timely installation of your bi-directional net meter (after all other requirements are met), please notify us of any changes to your anticipated online date.
All communications should be sent to me, with a copy to Distributed.Generation@your utility.com.    

Thank you and best of luck with the construction of your new system.
Standard/Expedited Track Communications
Time Frame Notification

Greetings,

The customer has failed to respond in a timely manner to a request during the interconnection process. This e-mail serves as an official notice that the customer for application ######## must promptly provide:

###MISSING#STUFF###

As per section 3.6.2 of the Interconnection Tariff, within 10 business days the customer must “cure the failure to meet the time frame obligation or request an extension.” Failure to request an extension or meet the outstanding obligation by the close of business on ##/##/## (in 10 business days) will automatically result in the withdrawal of the application from the interconnection process.

Regards,
Standard/Expedited Track Communications
Witness Test scheduled

Attached is a copy of the approved system test procedure along with relay settings and system oneline. We are planning a Witness Test for [Location] {Date and time} when our line department will energize the facility.
[Date] is reserved as an additional rain/backup day for witness test. 
Please advise us as to who will be your main contact and on site for the day of the witness test. 

Activities on the day of Witness test
· 8.00AM-8.30AM – OH crew will arrive for field commissioning the PTR

· 8.30AM-9.00AM – OH to field commission site PTR

· 9.30AM onwards - Witnessing relay test

· Upon completion of relay test we will confirm the test results.

· Upon approval Energization of the site.

Once the testing is complete the site will be energized however, you will not be able to operate or interconnect your system to our EPS until we issue a written authorization for interconnection and operation.
Sincerely,


